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PABPABOTKA METOJIUKU YIIPABJIEHUA NTHO®OPMALMOHHBIM ITOJIEM
C IEJIBIO NIOBBILIEHUA CTOUMOCTHU KOMIIAHUHN

OA.A. Illakup3saHOB

OnucaH MEXaHU3M BO3JICHCTBUS HHPOPMAIIMOHHOTO TIOJIS Ha KOMITAaHHUIO U €e OKpYXKEeHHe, pa3paboTaHa Mo-
JIeNTb yIpaBlieHusi HHPOPMAIMOHHBIM TI0JIeM, OCHOBAaHHAs Ha YIPaBICHUA HMHOOPMAITMOHHBIMH COOBITHAMH IO
KPUTEPUSIM JTOCTYIHOCTH, IPABINBOCTH WH(OPMAIIHH, aBTOPUTETHOCTH UCTOUYHHKA, OXBATy ayJUTOPHUU, YPOBHEM
MHGOPMAIIMOHHOTO BaKyyMa, OTJIMYAIOMIAsCS METOANKON KOPPEKTUPOBKH KOA(P(UIIMEHTOB METOJIa IKCIEPTHBIX
OIICHOK IIPH OIIPENIEIICHUN Pa3HUIIBI MEXKy OXKHIAEMbIM H (PaKTHUECKUM IMOKa3aTeNIIMU PE30HUPOBAHUSA HHOP-
MAaIIMOHHOW cHUCTeMBbI. [10Ka3aHo, YTO BBICOKAs IUIOTHOCTh COOBITHI WH(MOPMAIOHHOTO TIOJIS, POCT CTEIICHU WH-
(hopMaTuzau 0O0IIECTBA YCHIMBAIOT BIMAHUAE MH(POPMALMOHHOTO TOJSI Ha CTPATErui0 Pa3BUTHS OpraHU3alUH
MyTeM OIMMCAaHHBIX MEXaHU3MOB BO3JIeicTBHA. BriepBble pa3paboTaHa caMOKOPPEKTHUPYIOIIASACS MOJISNb YIIpaBJie-
HUS HTHPOPMAIIMOHHBIMH COOBITHSMHE, KOTOpask MOXKET ObITh HCITOJIb30BaHa KaK IPH MPOBEICHUH CTPATErHUECKO-
ro aHaJM3a (PUPMBI, TaK ¥ U TPEIYPEeKICHUI HEraTUBHBIX HH(OPMAIIMOHHBIX COOBITHH B OyIyIeM.

[TokazaHo, 4TO aHATN3 UHPOPMAIIMOHHOTO TIOJIS SBJIICTCSI HEOOXOUMBIM 3JIEMEHTOM CTPATETMUECKOTO aHa-
TU3a IEeITeTFHOCTH KOMIAHUH HapsIy C TAKAUMH JIEMEHTAMHU OKPYXKEHHS, KaK MOCTABIIUKH, KOHKYPEHTHI, ITO-
TpeOUTENH, a TaKXkKe TEXHOJOTHUECKUE, IKOJIOTHIECKUE, TIOJTUTUYECKIE, SKOHOMUYECKHE M COLUANIbHBIEC ACIIEKTHI
JIeITeTEHOCTH KOMITAHWH.

MexaHu3M B3aMMOICHUCTBUS KOMIIAHUN ¢ HH(POPMAIIMOHHBIM TI0JIEM TI0Ka3aH C TOYKU 3pEHUS BIMSHUSA Tyl
BUJUIA HA CTOMMOCTh KOMIaHuU. HarismHo moka3zaHo BiMsHHE WH(POPMAIMOHHBIX COOBITUH Ha CTOMMOCTH T'y[-
BUJIIA, & TAK)KE €€ MHBECTUIIMOHHYIO MPHUBJIEKATENBHOCTh. bosee Toro, nHGopMalMOHHOE TI0JIe Yepe3 TyIBUILI
BIIMSICT HA OTHOIICHUS KOMITAHWU C MOCTaBIIMKAMH, TIOTPEOUTEIAMH U Ja)Ke KOHKYpEeHTaMH. Xopolias pemyTa-
U MOXKET OBITh HCIIOJIb30BaHA KaK JIOOOMCTCKUM MHCTPYMEHT, a TakXke coKpamiaeT u3nepkku Ha PR, IR,
GR-cnenmanucto. Ilpemiaracmas MeToanKa yrpaBieHUS HH(OOPMAIMOHHBIMH COOBITHSIMU SIBJISICTCSI TIEPBBIM
IIaroM K WHTETPUPOBAHUIO M CUCTEMATHU3alMN YCHIINH CIICIUATMCTOB Pa3HbIX MPOQUICH IS JOCTHXKEHUS 00-
el CTpaTernyeckoil (MHAHCOBOH IETH — MOBBIIICHUIO CTOUMOCTH KOMIIAHUH 34 CUET YBENWYIEHUs aOCOTIOTHOMN
CTOMMOCTH TYJIBUJIIA B OOIIEH KamUTaIH3alMi KOMITAHUH.

B paMkax craThu BIIEpBBIE MpeIaracTCs METOIWKA OICHKH KPUTHYECKOTO 3HAYCHUS WH()OPMAIMOHHOTO
BaKyyMa, SBIISIOIIETOCS OMPEISIIIONUM (HaKTOPOM HACTYIUICHHUS WH(POPMAIIMOHHOTO COOBITHS, ITOABEPKEHHOTO
BBICOKOH CTENEeHH PE30HUPOBAHMSL.

KimroueBple ciioBa: TyaBHLI, HHGOPMAIIMOHHOE TIOJIe KOMITAHWUH, MaTPHIA YIIPaBJICHUS WHPOPMAIMOHHBIM
cOOBITHEM, MEXaHHU3M B3aMMOACHCTBUS HH(OOPMAIMOHHOTO TOJIsl, CTOMMOCTh KOMIIAHHH, WHBECTUITHOHHAS TIPH-
BJIEKATEIHLHOCTb.

OudeBuyiHO, YTO It00OAsT KOMITAHUS, CTpEMSI-
miasicss 3((HEKTUBHO HCIIOJIb30BaTh KOHKYPEHTHBIC
MPEUMYINECTBA, HYXAaeTci B 3PPEKTUBHOM
yhOpaBlieHUH  WHPOPMAIMOHHBIMH  PECYpPCaMHU.
I'paMoTHO OpraHu3oBaHHAs CHUCTEMa YIpPaBICHUS
uHpopMaIeit odecreurnBaeT MPO3PAYHOCTL MPO-
recca yrpaeJleHus], T03BOJIsieT THOKO pearupoBaTh
Ha TpeOoBanus pbiHKA. C KaXIbIM TOJOM BCE
Oosiee obocTpsieTcss MOTPEOHOCTh COBPEMEHHBIX
OM3HEC-CTPYKTYp B BBIPAOOTKE KOMILICKCHOM
METOJIOJIOTHH OIIEHKH SKOHOMHUYECKOT0, OpraHH3a-
[IUOHHOTO, WH(POPMAIIMOHHOTO MOTEHIHAIA, YTO B

OTCYTCTBHAE MH(OPMAIIMOHHOW CHCTEMBI HE TIpe-
CTaBJISIETCSI BO3MOXKHBIM [1].
YyerHo-aHanMTHYECKas MH(OOPMALIUS B Opra-
HU3AIUSX SIBJSIETCS MOJHOLIEHHO IOPUIUYECKU
nonydaemoil. OHa OCHOBaHa Ha JTIOKYMEHTAJIbHOM
MOJTBEPKJIECHUN KaXKJIOW OTpakaeMol XO3sHUCT-
BEHHOW omepanmuu. XOTs OyXraiaTepcKuil yder
HE MOXET YJOBIETBOPUTH aOCOIIOTHO BCe UH(OP-
MAaI[MOHHBIE 3alpPOChl CUCTEMBI YNpPABJICHUS Opra-
HU3allKMeH, ero MoTeHIUalbHas HH(POpPMaIMOHHAS
€MKOCTh BEChbMa BBICOKA TI0 CPABHEHHIO C JIFOOBIMHU
JIpYTUMHU UCTOYHMKaMu nH(popMmarmu. Kpome toro,

IIAKHWP35HOB Aiinap AuBapoBud, Y GpUMCKUH TOCYy1apCTBEHHBIH HEPTIHOM TEXHUUECKUH YHHUBEPCHUTET,
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nHpopManMoHHast 0a3a B (UHAHCOBOM Yy4erTe,
YIpaBJIEHYECKOM Y4ETe, HAJIOTOBOM yuYeTe TeHEepH-
poBaHa TakuM 0Opa3oM, UTO OIpPEAEICHHbIC HH-
(bopMaIMOHHBIE CETMEHTHl OPHUEHTHUPOBAaHBI Ha
KOHKpPETHBIE TPYIMIBl MoJb30BaTenell. PackpoiTre
METOJIOJIOTHYECKUX M OPTaHU3AIMOHHBIX aCIEKTOB
uccienoBaHus  (YHKIHMOHATBHBIX KOMIIOHEHTOB
WHPOPMALMOHHONW OONAaCTH YHpaBICHUS OPraHu-
3alueil B KOHTEKCT€ HMX HH(OPMAIMOHHBIX BO3-
MOJKHOCTE TIpe/IcTaBlIeHo B paborax [2-5].

B nanHOM mccnenoBaHuM ynpaBieHue UHPOP-
Maluel OCYIIECTBISIETCS B paMKax CTPAaTErnueckoro
aHaIM3a OKPYXEHHUS KOMITAHUHW U oTpaciH (puc. 1).

Ilox maHGOpPMAIMOHHBIM TOJIEM OyJeM MOHH-
MaTbh HEKOTOPOE MPOCTPAHCTBO, B KOTOPOM IPOTe-
KaloT WHQOPMAIMOHHBIE TOTOKH, TMOAJAIOIIHeCs
aHAIM3Y | yIpaBiIeHuto (puc. 2).

Kak mpaBmio, mpu mpoBeieHUH CTpaTeruye-
CKOTO aHaiM3a KOMIaHWH MH()OPMAIIMOHHOE I0JIe
HE paccMaTpuBaeTCs KaK OTHICNBHBIA CErMEHT
ynpaBneHus [6], 0oTHAKO COOBITHS, MTPOUCXOSIINE
B HEM, BIUSIOT Ha CTOMMOCTh KOMIIAHHH MIPOMOP-
[IMOHAJIBHO OTHOLIEHHIO CTOMMOCTH TYABWIUIA K
00IIeil CTOMMOCTH KOMITaHWH, a MPU ydeTe BIIUs-
HUS UHPOPMAIIMOHHOTO COOBITHS Ha CyOBEKTHBHOE
MHEHHE HHBECTOPOB, U TOTO OoJIee.

JKOHOMMKaA

TexHonorum

BnuaHue rocypapcrsa

ABTOp CYHMTaET, YTO COBPEMEHHBIM KOMIIa-
HUSIM ClleflyeT YIeJsTh BHUMaHHUE YIPaBICHHEM
MH(OPMALMOHHBIM II0JIEM KOMIIAHMM C IIEJIBIO
IpenynpeKIeHUs] HETaTUBHBIX COOBITUI M HENO-
NyIEHUsI TSDKENBIX TOTEePh OT COOBITHH yKe
npousolieaux. B paMkax JaHHOW cTaThbu Mpes-
JaraeTrcss METOAMKa YIpaBIeHUs] MH(OOPMAIHOH-
HBIMH COOBITHSIMH IO CIEIYIOIIMM MpPHU3HAaKaM:
«OxBat», «ABTOpUTET», «IIpaBauBoctb», «Joc-
TYIHOCTBbY», «Bakyym», «PeneBanTHOCTH», «Pe-
30HMPOBAHUEY.

[Ipenyaraercst OLEHHUTH KaXXA0€ COOBITHE,
npoucxozsuee B HHPOPMAIMOHHOM I10JI€, IO TIep-
BBIM LIECTH MEPEUYHCICHHBIM KPUTEPUSIM METOJOM
JKCIIEPTHBIX WJIM Oa/UTbHBIX OIICHOK [7], ¢ mocie-
JIYIOIIMM aHAJIW30M Kateropuu «Pe3zoHnpoBaHue»
KaK 3¢ (dekTa BIUIHUSA OTAETHHOTO0 HHPOPMAIHOH-
HOT'O COOBITHSI.

B cootBercTBMM ¢ MaTpulei Ha pUC. 3 Kax-
I KPUTEPHH COOTBETCTBYIOIIETO COOBITHUS
OLICHUBAETCS 3KcIepTamMu oueHkamu ot 1 go 10,
rae | — Hu3Kuil mokaszaTelnb, K mpuMmepy, HHPOp-
Malusl HeJOCTOBEepHa, U 10 — caMblii BBICOKHIA,
HalpuMep, BCE, YTO CKa3aHO — NpaBlaa, U BO3-
MOHO, TIPOU30IILTIa yTeYKa KOPHOPATUBHOW MH-
dbopmaruu.

Skonorua

Aemorpadus

CoumanbHas chepa

-

Puc. 1. MecTo nH(pOPMAIMOHHOTO OIS TIPH aHATIH3€ OKPYKEHUS KOMITAHUH
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Puc. 3. Marpuna ynpasieHust ”HGOPMAITHOHHBIM COOBITHEM

Paboty ¢ sTOl Marpuiel mpezjiaraeTcsi ocy-
HIECTBJISATH B COOTBETCTBUH CO CIEAYIOMIMMHU 3Ta-
MIaMHU:

1. BBenem OLICHKH 3KCTIEPTOB JJIS KaXKIOU U3
COCTaBISIIONIMX ~ BO3HUKHOBEHHS PE30HAHCHOTO
HH(POPMALMOHHOTO cOOBITHS O mmKajie oT 1 go 10
1 OLEHHM BEPOSITHOCTh BO3HHMKHOBEHUS PE30HAH-
ca, a TaKXKe ero aMIUIUTYy W CPaBHUM MOJYy4eH-
HbIE 3HAUYEHUSI C O)KUIACMbIMU.

2. Jlna Kax10i U3 OLIEHOK SKCIEPTOB MO NpH-
3HaKaM pe30HaHca (JIOCTYMHOCTb, OXBAaT, aBTOPH-
TETHOCTH, MPABIUBOCTh, BAKyyM) BBEJIEM KOpPpEK-
TUPYIOLUE B3BEUICHHbIE KOA(QHUIMEHTHI TakK, YTO-
OBl OXHJjaeMble 3HAYCHUS MOKa3aTelel COBIMAIH C
(baKTI/I‘IeCKI/IMI/I U OLCHUM IIOIrp€IIHOCTH OLCHKU
KaX/I0T0 KpUTEpUs MaTpHLbl, IIOKa3aHHOW Ha
puc. 3.

3. Pa3paboraem 0a3y, cojiepkaiiyio B cebOe
MacTopT KaxA0ro MHGOPMALMOHHOTO COOBITUS B
MPOLIJIOM, a JuIs OyOyIIMX COOBITHMH NPUMEHUM
METOJ| IKCTPANOJIALUKY JAaHHBIX C Y4eTOM 3HTpO-
NUIHOTO XapaKkTepa HaKOIUIEHUs Bakyyma i 0o-
jlee TOYHOW OLECHKM BIUSHHS HWH(POPMALUOHHOTO
COOBITHSI HA PE30HUPOBAHUE CUCTEMBI.

Ecnu nokasatenu npaBAuMBOCTH, JOCTYITHO-
CTH, aBTOPHUTETHOCTH HCTOYHHMKAa HH()OPMALMOH-
HOTO COOBITHA TNPSIMO HE 3aBHCAT OT JACUCTBHUI
(bupmbl, TO UHPOPMAIIMOHHBIA BaKyyM — IOKa3a-
TeIlb, TPEOYIOMNI TOCTOSHHOTO KOHTPOJIS.

120

ITycts g(t) — mpeamomaraemast eMKOCTh HH-
(hopMalMOHHOTO TIONS, KOTOpas IpelcTaBiIeHa
BO3pACTAIOLICH JHHEHHOW (yHKLUEH BBULY yBe-
nuueHus nHGOopMaTH3alK 00LIeCTBa U JOCTYITHO-
CTH UH(QOPMAIIH;

f(t) — ocBemraemocTs OIpeIEIEHHOrO BHjA
NeSITEIbHOCTH KOMIIAaHWH, KOTOpas BBIYUCISIETCS
KaK KOJIMYECTBO YIIOMHHAHHN B TIPOMEXYTOK Bpe-
MeHU (KBapTal, TO).

Torna nH(bOPMALNOHHBIA BaKyyM ONpeess-

€TCsA KakK
t2

t2
inf,,,..,, = [ f(O)dt- [ gt)dt <=inf,,,,.
t1 t1

IpruiceM OH BCCrja AOJDKCH 6I)ITB HWKXE KpUTHYC-
CKOTO 3HAYEHUsI, TP KOTOPOM HACTYIIHIIO TTOCIIE]I-
Hee cOoOBITHE, BBHI3BaBIIEe CKaHIANl MM OOIIECT-
BEHHBIN pe3oHaHC, 00 MaryOHO CKa3aBlleecsl Ha
¢bupme.

W3 puc. 4 BuaHO, 4TO npu Oe3neiicTBum Gup-
Mbl MH()OPMAIMOHHBIA BaKyyM BO3pacTaeT Bce C
Oombieil CKOpOCThIO 3a cyeT pocta GyHkiwn g(t),
a MO JIOCTIKCHUH KPUTHYECKOTO 3HAYEHHS C BBI-
COKOH BEPOATHOCTBIO MPOU30UIET HEOIArOmpHsT-
HOE WHPOPMAIMOHHOE COOBITHE, KOTOPOE CIIeIyeT
NpeAyNpeauTh COOCTBEHHBIM BO3JICHCTBHEM Ha
CHCTEMY JUISi CHU)KEHUS BEJIMYUHBI HH(POPMAIINOH-
HOTO BaKkyyMa.
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Puc. 4. I'padmaeckoe npencTaBiIeHNe MOHATHS KPUTHIECKOTO 3HAUCHHSI HH)OPMAMOHHOTO BaKyyMa

Ha ocHoBe nponenanHoi paboTsl MOXKHO Clie-
JaTh P BHIBOJOB:

1. V3y4yeHne METOANYECKHX OCHOB IIPOBEJIE-
HUSl CTPATErHYecKOro aHaiuu3a (UPMBI MOKA3alo,
410 MH()OPMAIMOHHOE TOJIEé HE paccCMaTpUBAETCs
KaK OTIENbHBI JJIEMEHT OKPYKeHHs (UPMBI, a
COOBITHS, TIPOMCXOAAINNE B HEM, IPEICTaBIICHBI
000co0ieHHBIMU. Mozenu JeUcTBYIUX HH)OP-
MAalMOHHBIX CHCTEM KOMIIAaHWI HE MpEeAIoiararT
CHCTEMAaTH4eCKOr0 IOAXO0Ja K YHPAaBICHUIO HH-
(OpMallMOHHBIMU COOBITHAMH, TPSIMO MU KOC-
BEHHO BIIMSIOLUIMMH HAa CTOMMOCTb KOMIIAHUH 4Ye-
pe3 TYIBWUI ¥ WHBECTUIMOHHYIO IPUBIIEKATENb-
HOCTb.

2. [lokazaHo, 4TO BBICOKAsl INIOTHOCTH COOBI-
T MH(POPMAIIMOHHOTO TIOJIS, POCT CTENEHU WH-
dopmaTHzanu O0IIECTBa YCHIIMBAIOT —BIIHSHHUE
WH(POPMAILMOHHOTO TIOJISI Ha CTPATETHIO Pa3BUTHUS
OpraHu3alMy MyTeM ONMHCAHHBIX MEXaHU3MOB BO3-
JIEUCTBUSL.

3. BrepBbie pazpaboTaHa CaMOKOPPEKTHPYIO-
IIasicsl MOJENb yNpaBlieHus WH()OPMaIMOHHBIMU
COOBITHSIMH, KOTOpas MOXKET OBITh HCIOJIb30BaHA
KaKk IpU MPOBEICHUH CTPATErHYecKoro aHajim3a
(GUpPMBI, TaKk W U TPEAYNPEXICHNs HETaTUBHBIX
WH(OPMALIMOHHBIX COOBITHH B OyILyLIEM.
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THE DEVELOPMENT OF METHODS FOR MANAGING THE INFORMATION FIELD
IN ORDER TO INCREASE THE COMPANY’S VALUE

© A.A. Shakirzyanov

Ufa State Petroleum Technological University,
1, ulitsa Kosmonavtov, 450064, Ufa, Russian Federation

The article describes the mechanism of the impact of the information field on the company and its environ-
ment; a model is developed to manage the information field based on managing informational events according to
the criteria of accessibility, truthfulness of information, credibility of the source, audience coverage, information
vacuum level, which contains methods for adjusting the coefficients of expert assessments when determining the
difference between the expected and actual indicators of the information system resonance. It is shown that a
high-density information field and an increase in the degree of the society’s informatization enhance the influence
of the information field on the organization’s development strategy via the mechanisms described here.

It is for the first time that a self-correcting informational event management model has been developed to be
used both for conducting a strategic analysis of a company and for preventing any negative informational events
in the future.

It is shown that the analysis of the information field is a necessary element of the strategic analysis of the
company along with such environmental elements as suppliers, competitors and consumers as well as technologi-
cal, ecological, political, economic and social aspects of the company’s activity.

The mechanism of the company’s interaction with the information field is shown in terms of the impact of
goodwill on the company\s value. The effect of informational events on the value of goodwill and also on its in-
vestment attractiveness is clearly demonstrated. Moreover, the information field affects the company’s relations
with suppliers, consumers and even competitors through goodwill. Good reputation can be used as a lobbying tool
and also reduces the costs for PR, IR, GR specialist salaries. The proposed method of managing informational
events is the first step towards integrating and systematizing the efforts of specialists in various areas to achieve a
common strategic financial goal, that is to increase the company's value by increasing the absolute value of good-
will in the company's total capital.

In the context of this article, a technique for assessing the critical value of the information vacuum is pro-
posed for the first time, being the decisive factor for the onset of an informational event subject to a high degree of
resonance.

Key words: goodwill, company’s information field, informational event management matrix, information
field interaction mechanism, company’s value, investment attractiveness.
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